September 9, 2009

To Whom It May Concern:

It is with great pleasure that I recommend Terry Renaker. I have known him for over 15
years.

Terry has always gone above and beyond to provide our company with excellent products
and impeccable customer service. He continually displays a high degree of integrity and
reliability. He is a pleasure to work with. Terry would be a reliable vendor to any
organization, and I am happy to give him my wholehearted endorsement.

Sincerely, ™
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Patricia Christofolo
President
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